
   
 

   
 

Reconnect to Purpose: Foster Clinician and Employee Well-Being 

One-Day Virtual Conference | Nov. 12, 2021 
 

** Conference times are in Central Standard Time (CST) 
* Approved for up to 5.25 continuing education (CE) credits 

 

GENERAL SESSION 

8:30-9 a.m. Virtual lobby open for early login, testing and technical assistance 

9-9:05 a.m.  Welcome and Opening Remarks 

9:05-9:15 a.m.  
Reconnect to Purpose 

Rich Bluni, R.N., Senior Director, Author and Speaker, Huron 

9:15-10 a.m. 
Consumer-Centered Care 

Bill Satterwhite, J.D., M.D., CEO, Zwell HealthTech LLC  

10-10:10 a.m. BREAK 

LEADERSHIP-CENTERED CONCURRENT BREAKOUTS (Select one session to attend) 

10:10-11 a.m. 

Cooper University Health Care: Creating Resiliency Among Our Teams 
Anthony L. Rostain, M.D., M.A., Chair, Psychiatry and Behavioral Health, and                   
Kelly L. Gilrain, Ph.D., Director of Psychological Services and Behavioral Medicine 

Talent Strategy: Operational Tactics for the Here and Now                                          
Judy Stroot, R.N., BSN, M.A., NEA-BC, Huron and Corey Bruner, Huron 

Developing Talent in the Moment and for the Future                                               
Lisa Reich, R.N., Huron and Jennifer Miller, Huron 

11-11:10 a.m.  Transition to Next Breakout 

PATIENT-CENTERED CONCURRENT BREAKOUTS (Select one session to attend) 



   
 

   
 

 

11:05-11:55 a.m. 

Fostering Inclusivity and a Psychologically Safe Environment                                                                                       
Kate Katz, Huron and Kristie Tobias, MHA, PCCP, HFMA CRCR, Huron  

Sustaining a Culture of Kindness in Patient Care                                                                           

Amer Kaissi, Ph.D., Professor of Healthcare Administration at Trinity University, 

Author and Speaker 

11:55-12:30 p.m. Transition to General Session 

GENERAL SESSION  

12:30-1:35 p.m. 

20 Minutes That Count 

During this session, you’ll hear back-to-back presentations on relevant topics. 
 

• Healthcare EQ: The Neuroscience of Mental Health                                                                  

Dr. Izzy Justice, Author, Neuroscientist, Managing Principal, VQ Board 

 

• Community Health Center: Expanding Care to Seniors                                 

Bridgette McGivern, MBA, CEO, Community Health and Dental Care Inc. 

 

• Cultivating an Inclusive Work Environment                                                                 

Angela Smith Jones, J.D., Vice President of Diversity and Inclusion, The Health 

& Hospital Corporation of Marion County     

1:35-1:45 p.m. BREAK 

SELF-CARE CONCURRENT BREAKOUTS (Select one session to attend) 

1:45-2:35 p.m. 

Leading Through Disruption 
Kelly Dickey, Manager, Huron 

 

Resilience Renewal — Renewing Resilience and Building Stamina During 

Hard Times 
Wayne M. Sotile, Ph.D., Sotile Center for Resilience, and Margaret Stanzell, 

Director and Speaker, Huron 
 

2:35-2:40 p.m. Transition to Next Breakout  
 

LEADERSHIP-CENTERED BREAKOUTS (Select one session to attend) 



   
 

   
 

2:40-3:30 p.m. 

Effectively Leveraging Huddles                                                                         

Pam Beitlich, DNP, ARNP, R.N., NEA-BC, Nurse Administrator at Sarasota 

Memorial Health Care System and Huron National Speaker 

Vaccines, Turnover, Burnout — Oh My! How to Engage Your Staff Differently 

Erin Shipley, MSN, R.N., Executive Director of Consumer Experience, Cooper 

University Health Care, and Huron National Speaker 

Navigating Social Determinants of Health                                                                                                    

Nicole Bengtson, Managing Director, Huron                                                                     

3:30-3:40 p.m. BREAK  

GENERAL SESSION 

3:40-4:20 p.m. 
Caring With Compassion                                                                                                             

Dan Smith, M.D., FACEP, Principal and Executive Medical Director, Huron 

4:20-4:30 p.m. Connecting It All Together and Conference Wrap-Up 

 

*The live portion of the conference is approved for up to 5.25 continuing education (CE) credits; in total, participants may 

earn up to 9.75 continuing medical education (CME) and continuing nursing education (CNE) credits, and up to 9.75 

contact hours of continuing pharmacy education (CPE) credit through live content and on-demand session recordings. 

 


