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Campus Wellness: Emerging Best
Practices
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Relief Fund (HEERF) to support campus mental
health. And the U.S. surgeon general advised college
administrators to hire more counselors and establish
programs where students can help each other cope Credit: Department of Education, “Supporting
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Amid the concern, best practices for supporting
mental health across campus are beginning to
emerge, including:
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Leveraging existing resources:

The Vanderbilt University Student Care
Network is a one-stop shop combining
services for all student mental, physical,
financial, sexual, and other wellness needs.

The University of North Carolina Heels
Care Network is a central hub connecting
multiple campus resources to provide 24/7
support, suicide prevention resources, a
live student-to-student chat, and more.

Expanding the approach:

Some schools are adopting the public health
model, a multilevel, communitywide approach
that engages every campus function and all
members — not just clinicians — in support

of student mental health and well-being. For
example, the University of West Georgia has
hired a chief wellness officer to manage end-to-
end service delivery for all campus constituents.
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Recognizing that the health and wellness

of faculty and staff is critical to preventing
employee burnout, managing healthcare
costs, and delivering an excellent student
experience, institutions, including the
University of Montana, are creating employee
wellness days and expanding the success

of wellness programs aimed at individuals

to promote well-being for all employees.

Providing additional touch points and
accommodations:

- The Ohio State University and Michigan State
University, among others, are integrating student
health services into the residential experience
to reduce costs and improve outcomes.

The University of California, San Francisco
offers “release time,” which allows students
to leave classrooms or labs without penalty for
medical appointments, including therapy.
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