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11/30/2016
8:10 am to 

9:00 am
0.75

Keynote: The Real Dollar Value of Culture - Lyn Ketelsen, MBA, RN

11/30/2016
9:15 am to 

10:00 am

Leadership Development and The Art and Science of Successful Coaching - 

Mark Noon, BS, MA, USAF (Ret.)

11/30/2016
9:15 am to 

10:00 am
Physician Leadership: First Among Equals - Jeff Morris, MD, FACS, MBA

11/30/2016
9:15 am to 

11:00 am
1.75

Winning from the Beginning: Key Principles for Optimizing Front-End Flow-Stacking the 

Deck in Your Favor & From Getting Them In to Moving Them Through: Dissecting 

Effective Flow Models to Expedite Middle Flow (EXTENDED SESSION) - Kirk Jensen, MD, 

MBA, FACEP & Dan Smith, MD, FACEP

11/30/2016
10:15 am to 

11:00 am Getting (and Keeping) the Right People on the Bus - Craig Deao, MHA

11/30/2016
10:15 am to 

11:00 am Dyad Leadership Models That Work - Matthew Bates, MPH

11/30/2016
11:15 am to 

12:15 pm
1.00

Keynote: Patient Safety: Preventing Errors and Harm in Medicine - Kirk Jensen, 

MD, MBA, FACEP

11/30/2016
1:30 pm to 

2:15 pm

Highmiddlelow®: What Matters Most in Performance Management - Mark 

Noon, BS, MA, USAF (Ret.)

11/30/2016
1:30 pm to 

2:15 pm Physician Goal Setting and Feedback - Jeff Morris, MD, FACS, MBA

11/30/2016
1:30 pm to 

2:15 pm

Keep on Moving: Unlocking the Back Door of Your ED - Flow Into, Through, and 

Out of Your Hospital - Kirk Jensen, MD, MBA, FACEP

11/30/2016
2:30 pm to 

3:15 pm Sustaining Excellence and Keeping the Flywheel Spinning - Dan Collard

11/30/2016
2:30 pm to 

3:15 pm Physician Recruiting, Selection and Orientation - Dan Smith, MD, FACEP

11/30/2016
2:30 pm to 

3:15 pm

Coaching vs. Cheerleading: Effective Tips to Improve Performance - Angie 

Esbenshade, RN, MSN

11/30/2016
3:30 pm to 

5:00 pm
1.00

10 Minutes That Count - Culture: It's a Laboratory Creation, Mark Noon, BS, 

MA, USAF (Ret.) / Quality and Service, Liz Jazwiec, RN / Population Health - 

Gary Anthony / Physician Alignment/Engagement, Lynn Grennan / Personal 

Ownership and Accountability, Colonel Michael L. Place

TOTAL 5.75

Name_____________________________________________Organization _________________________________

0.75

ACPE - UAN 0595-0000-16-001-L05-P for Pharmacists / UAN 0595-0000-16-001-L05-T for Technicians -                                        

please provide ePID and DOB in session evaluations

Nashville Studer Conference

Uniform Certificate of Attendance

0.75

0.75

0.75
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