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Date Time

# of CE 

Credits Session Title

Mark 

Completed 

Sessions

12/1/2016
8:00 am to 

9:00 am
1.00

Keynote - Accountability: Turn Limited Resources Into Results, Liz Jazwiec, RN

12/1/2016
9:15 am to 

10:00 am Getting Better Faster with Leader Rounding on Staff - Erin Shipley, RN, MSN

12/1/2016
9:15 am to 

10:00 am Managing the Difficult Colleague - Jeff Morris, MD, FACS, MBA

12/1/2016
9:15 am to 

10:00 am
Good Marriage or Bad Divorce: Building an Effective Dyad Relationship - Stephanie 

Baker, RN, MBA, CEN 

12/1/2016
10:15 am to 

11:00 am
Communication Tactics that Advance the Patient Experience: AIDET®, Bedside Shift 

Report, Shift Huddles - Erin Shipley, RN, MSN & Diana Topjian, RN, MSN, DM, C-ENP

12/1/2016
10:15 am to 

11:00 am Physician-Patient Communication Skill Building - Dan Smith, MD, FACEP

12/1/2016
10:15 am to 

11:00 am
From Talking to Texting: Tips for Managing Generational Differences - Stephanie 

Baker, RN, MBA, CEN

12/1/2016
11:15 am to 

12:00 pm
Hourly Rounding®: A Must Have Safety Strategy - Diana Topjian, RN, MSN, DM, C-

ENP

12/1/2016
11:15 am to 

12:00 pm
Physician-Patient Communication Skills Lab - facilitated by Jeff Morris, MD, FACS, 

MBA

12/1/2016
11:15 am to 

12:00 pm
Considerations in Pain and Comfort Care in the Era of the Opioid Epidemic - Dan 

Smith, MD, FACEP

12/1/2016
12:30 pm to 

1:15 pm
Reducing Readmissions Through Recurring Care Transition Calls - Erin Shipley, RN, 

MSN & Rachael Johnson

12/1/2016
12:30 pm to 

1:15 pm Looking Over the Horizon: Patient-Centric Consumerism - Matthew Bates, MPH

12/1/2016
12:30 pm to 

1:15 pm
Decoding Performance Conversations: Creating A Culture of Always - Stephanie 

Baker, RN, MBA, CEN

12/1/2016
1:30 pm to 

2:30 pm
1.00

Closing Keynote: Every 1/2 Second Counts: A Victim's Perspective on Quality Care - 

Ridley Barron

TOTAL 5.00
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