
Session Date Time # of CE Credits Session Title

Mark 

Completed 

Sessions

5/9/2016
1:00 pm to 

2:40 pm
1.5

Welcome & Opening Remarks - Mark Noon, BS, MA

The New Core Competency for Healthcare: Engaging 

Patients, Employees & Physicians - Craig Deao, MHA

5/9/2016
3:00 pm to 

3:45 pm
Building the Foundation for Excellence with Evidence-Based 

Leadership - Dan Collard

5/9/2016
3:00 pm to 

3:45 pm
Bedside Shift Report: What Right Looks Like - Faye Sullivan, 

RN & Erin Shipley, RN, MSN

5/9/2016
3:00 pm to 

3:45 pm Creating Physician Buy-in - Jeff Morris, MD, FACS, MBA

5/9/2016
3:00 pm to 

3:45 pm
"Put me in Coach":  Selecting and Retaining a Winning Team 

- Stephanie Baker, RN, MBA, CEN

5/9/2016
4:00 pm to 

4:45 pm
Alignment & Accountability: The Key Factors to Achieving 

Results - Dan Collard

5/9/2016
4:00 pm to 

4:45 pm
Proven Tools to Set Meaningful HCAHPS Leader Evaluation 

Goals - Kelly Dickey

5/9/2016
4:00 pm to 

4:45 pm
Physician Recruiting, Selection and Orientation - Dan Smith, 

MD, FACEP

5/9/2016
4:00 pm to 

4:45 pm
The Right Goals.  The Right Behaviors.  Everyone Wins. - 

Angie Esbenshade, RN, MSN

TOTAL 3

Name_____________________________________________Organization _________________________________

Uniform Certificate of Attendance

0.75

0.75

ACPE - UAN 0595-0000-16-001-L05-P for Pharmacists / UAN 0595-0000-16-001-L05-T for Technicians -                        

please provide ePID and DOB in your session evaluations

Washington, D.C. Studer Conference
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