
Session 

Date Time

# of CE 

Credits Session Title

Mark 

Completed 

Sessions

8/3/2017
8:45 AM -  

9:45 AM
1.00

KEYNOTE: Leadership Competencies for 21st Century Healthcare - Craig Deao, MHA, 

Mark Graban, and Prashant Srivastava

8/3/2017
10:00 AM - 

10:45 AM How to Prepare Now for OAS CAHPS - Erin Shipley, RN, MSN

8/3/2017
10:00 AM - 

10:45 AM Sustaining Excellence and Keeping the Flywheel Spinning - Mitch Hagins

8/3/2017
10:00 AM - 

10:45 AM

Care Transitions: Closing the Safety Gap - Diana Topjian, RN, MSN, D.M., C-ENP and 

Rachael Johnson

8/3/2017
10:00 AM - 

10:45 AM

Leading a Culture Through High Reliability Change - Vikki Choate, MSN, RN, NEA-BC, 

CCM, CPHQ and Tony Gorski

8/3/2017
10:00 AM - 

10:45 AM

Leading The Charge: How Does a CXO Lead for Alignment? - Debbie Landers, MBA 

and Colleen McCrory, MBA, FACHE

8/3/2017
11:00 AM - 

12:00 PM
1.00

CLOSING KEYNOTE: Eyes Wide Open: Choose How You Live and Lead In Every 

Moment - Isaac Lidsky

TOTAL 2.75

 Name ____________________________________   Organization _________________________________________

What’s Right in Health Care® Conference - Chicago

Uniform Certificate of Attendance

0.75
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