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Date Time

# of CE 

Credits Session Title

Mark 

Completed 

Sessions

2/7/2017
8:10 am to 

9:00 am
0.75 KEYNOTE: Mission, Brand, and Culture Collide - Brenda Brinson

2/7/2017
9:15 am to 

10:00 am

PATIENT ENGAGEMENT: Patient Engagement is Key to Bundled Payments - Hazel 

Seabrook, RN, MBA & Lisa Reich, RN

2/7/2017
9:15 am to 

10:00 am

PHYSICIAN ENGAGEMENT: Physician Engagement in Quality and Safety - Dave 

Marshall

2/7/2017
9:15 am to 

10:00 am

EMPLOYEE & LEADER ENGAGEMENT: highmiddlelow® Performer Conversations - 

Dan Collard

2/7/2017
10:15 am to 

11:00 am

PATIENT ENGAGEMENT: If You Can Measure it, You Can Manage It: Quantifying 

Patient Engagement - Faye Sullivan, RN & Craig Swanson

2/7/2017
10:15 am to 

11:00 am PHYSICIAN ENGAGEMENT: Clinical Integrated Network Success - Gary Anthony

2/7/2017
10:15 am to 

11:00 am

EMPLOYEE & LEADER ENGAGEMENT: Nobody Fights Their Own Ideas - 

Innovation as a Source of Engagement - Craig Deao, MHA

2/7/2017
11:25 am to 

12:30 pm
1.00 KEYNOTE: This Stuff Actually Works! - Robert Earley

2/7/2017
1:30 pm to 

2:15 pm

PATIENT ENGAGEMENT: Looking Over the Horizon: Patient-centric Consumerism - 

Matthew Bates, MPH

2/7/2017
1:30 pm to 

2:15 pm PHYSICIAN ENGAGEMENT: Creating Physician Buy-In - Jeff Morris MD, MBA, FACS

2/7/2017
1:30 pm to 

2:15 pm

EMPLOYEE & LEADER ENGAGEMENT: Leader Rounding on Employees: The #1 

Tactic to Engage Employees - Rich Bluni, RN

2/7/2017
2:30 pm to 

3:15 pm

PATIENT ENGAGEMENT: Lessons Learned About Consumerism From Other 

Industries - Craig Deao, MHA

2/7/2017
2:30 pm to 

3:15 pm

PHYSICIAN ENGAGEMENT: Maximize Patient Experience Through Access 

Accountability - Larry Stuckey

2/7/2017
2:30 pm to 

3:15 pm

EMPLOYEE & LEADER ENGAGEMENT: Engaging Employees in Performance 

Improvement - Jess Jones, CHFP & RaNae Wright

2/7/2017
3:30 pm to 

4:30 pm
1.00

KEYNOTE: 10 Minutes That Count - The People Side of High Reliability 

Organizations, Dave Marshall / Engagement Begins with Individual Relationships, 

Thomas Dahlborg, MSHSM / Doctors - Please Listen to Your Patients, Josh 

Kosowsky, MD / Pain From a Patient’s Perspective, Lisa Reich, RN / Engaged 

Leadership, Craig Deao, MHA

TOTAL 5.75
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