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2/8/2017
8:10 am to 

9:00 am
0.75

KEYNOTE: A CEO's Perspective - From Compliance to Commitment: Leadership 

Behaviors that Work - Hugh Brown

2/8/2017
9:15 am to 

10:00 am
PATIENT ENGAGEMENT: Bedside Shift Report and Communication Boards: Including 

the Patient as a Member of the Care Team - Erin Shipley, RN, MSN

2/8/2017
9:15 am to 

10:00 am
PHYSICIAN ENGAGEMENT: The Consumer-Centric Physician Organization - Matthew 

Bates, MPH

2/8/2017
9:15 am to 

10:00 am

EMPLOYEE & LEADER ENGAGEMENT: The Power of Positivity: How to Drive 

Happiness, Engagement, and Greater Performance at Work - Kandi Wiens & Jess 

Jones, CHFP

2/8/2017
10:15 am to 

11:00 am
PATIENT ENGAGEMENT: Hourly Rounding®: Engaging Patients While Reducing Harm 

- Faye Sullivan, RN

2/8/2017
10:15 am to 

11:00 am
PHYSICIAN ENGAGEMENT: Creating Efficiencies in the Patient Care Experience - 

Lynn Grennan

2/8/2017
10:15 am to 

11:00 am
EMPLOYEE & LEADER ENGAGEMENT: Making the Marriage Work: Post-Merger 

Success Factors - Jonathan Saylors & Dan Collard

2/8/2017
11:15 am to 

12:00 pm
PATIENT ENGAGEMENT: Today’s Revenue Cycle is Transforming to Tomorrow’s 

Financial Care Experience - Sondra Cari & Erin Bartley

2/8/2017
11:15 am to 

12:00 pm
PHYSICIAN ENGAGEMENT: Making the EMR Work - A Physician-Centric Approach - 

Nancy Fahey, RN

2/8/2017
11:15 am to 

12:00 pm
EMPLOYEE & LEADER ENGAGEMENT: Engaging the Nursing Workforce - Lisa Reich, 

RN

2/8/2017
12:30 pm to 

1:15 pm
PATIENT ENGAGEMENT: Care Transition Calls: A Strategy for Patient Engagement 

and Outcomes - Rachael Johnson & Erin Shipley, RN, MSN

2/8/2017
12:30 pm to 

1:15 pm PHYSICIAN ENGAGEMENT: Paying Physicians for Value-Based Care - Lynn Grennan

2/8/2017
12:30 pm to 

1:15 pm
EMPLOYEE & LEADER ENGAGEMENT: Engaging Employees in Patient Safety 

Practices - Dave Marshall

2/8/2017
1:30 pm to 

2:30 pm
1.00

CLOSING KEYNOTE: The Heart of Engagement - Rich Bluni, RN

TOTAL 4.75
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