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# of CE 
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Sessions

5/2/2018
8:45 AM - 

9:45 AM
1.00

Driving Quality and Reliability with Evidence-Based Leadership℠ - Craig Deao, 

MHA

5/2/2018
10:00 AM - 

11:15 AM
1.25

Panel Discussion: Leaders Driving Quality and Reliability in Healthcare - 

Facilitated by Daniela Lockhard | Panelists: Barb Collins; Joan Dawe; Linda 

Deering Dean, RN; Craig Deao, MHA and Jeff Morris, MD, MBA, FACS, FRCS(C)

5/2/2018
11:15 AM - 

11:30 AM
0.25

Maximize Learning: Connecting the Dots and Table Work - Facilitated by Mike 

Heenan, MBA

Rounding for Outcomes - Carol Manson McLeod, B.Comm, RN, MScN, CEC

Saving Lives with Transition Calls - Rachael Johnson

Not Getting Results? Start by Looking in the Mirror - Eric Hanna

Rounding for Outcomes - Carol Manson McLeod, B.Comm, RN, MScN, CEC

Saving Lives with Transition Calls - Rachael Johnson

Medication Errors: Getting to Zero Incidents of Wrong Drug-Wrong Patient - 

Chris Judd and Amanda Thibeault

5/2/2018
3:15 PM - 

4:05 PM
0.75 Leadership is a Choice - Linda Deering Dean, RN

5/2/2018
4:05 PM - 

4:20 PM
0.25

Maximize Learning: Q&A with Keynote Speaker, Linda Deering Dean, RN and 

Table Work - Facilitated by Mike Heenan, MBA

TOTAL 5.50

Name_____________________________________________Organization _________________________________

Pharmacists: UNIVERSAL ACTIVITY NUMBER (UAN): JA0007253-0000-18-009-L05-P

Pharmacy Technicians: UNIVERSAL ACTIVITY NUMBER (UAN): JA0007253-0000-18-009-L05-T

5/2/2018
2:00 PM - 

3:00 PM
1.00

Leadership and Improvement Conference - Toronto

Uniform Certificate of Attendance

ACCME Activity ID: 201103223 | Provider Activity ID: CONF2018ON1

5/2/2018
12:45 PM - 

1:45 PM
1.00
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