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Sessions

4/11/2018
8:15 AM - 

9:00 AM
0.75

The Consumer-Centric Organization - Matthew Bates, MPH, Senior Leader and 

Author, Studer Group

4/11/2018
9:00 AM - 

9:45 AM
0.75

Patient Engagement: Why Should I Care and What’s in It for Me? - Jeff Morris 

MD, MBA, FACS, FRCS(C), Coach, Speaker and Author, Studer Group

The Power of Positivity: How to Drive Happiness, Engagement, and Greater 

Performance at Work - Jess Jones, Managing Director, Huron

Navigating Pain and Comfort Care in the Era of the Opioid Epidemic - Dan Smith, 

MD, FACEP, Executive Medical Director, Studer Group

Nobody Fights Their Own Ideas: Innovation as a Source of Engagement - Craig 

Deao, MHA, Senior Leader, Speaker and Author, Studer Group

Running on Empty? A Prescription for Healing Physician Burnout - Jeff Morris MD, 

MBA, FACS, FRCS(C), Coach, Speaker and Author, Studer Group

4/11/2018
1:30 PM - 

2:45 PM
1.25

Hardwiring Engagement and Accountability Across a Large Academic Medical 

Center - Holly Adams, FACHE, FACMPE, Executive Director of Clinical Services, OU 

Physicians

4/11/2018
2:45 PM - 

3:45 PM
1.00 The Happiness Factor - Dale Smith Thomas, National Speaker

TOTAL 5.75

Name_____________________________________________Organization _________________________________

4/11/2018
11:15 AM - 

12:15 PM
1.00

The Engagement Conference - Minneapolis

Uniform Certificate of Attendance

ACCME Activity ID: 201103219 | Provider Activity ID: CONF2018MN1

4/11/2018
10:00 AM - 

11:00 AM
1.00
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