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Uniform Certificate of Attendance

Mark
# of CE Completed
Session Date |Time Credits Session Title Sessions
8:15 AM The E-Factor: How Engaged Patients, Clinicians, Leaders, and Employees Will
4/10/2018 : ) 1.00 Transform Healthcare - Craig Deao, MHA, Senior Leader, Speaker and Author,
9:15AM Studer Group
9:30 AM Don’t Hire Peter Gibbons: How to Find the Engagement Gene During the
4/10/2018 ) . 1.00 Selection Process - Craig Deao, MHA, Senior Leader, Speaker and Author,
10:30 AM Studer Group
10:45 AM -
4/10/2018 11:45 AM 1.00 Leader Rounding on Employees - Erin Shipley, RN, MSN, Coach, Studer Group
1:00 PM - highmiddlelow® Performer Conversations - Erin Shipley, RN, MSN, Coach,
4/10/2018 100 |8 piey
2:00 PM Studer Group
2:15 PM - The Surprising Truth About Engaging Millennials - Jess Jones, Managin
4/10/2018 075 [ urPrising gaging eine
3:00 PM Director, Huron
Compassionomics: The Clinical and Economic Value of Caring and Its Impact on
4/10/201 3:00 PM - - Physician Engagement and Clinical Outcomes - Anthony J. Mazzarelli, MD, JD,
/10/2018 3:45 PM 0.75 MBE, Senior Executive Vice President and Chief Physician Executive, Cooper
University Health Care
10 Minutes That Count: Validation Verses Micro Managing - Ingrid Cheslek,
MPA, BSN, RN, NEA-BC, CCOO/CNO, Mary Free Bed Rehabilitation Hospital;
Engagement - If You Can Measure It, You Can Manage It - Craig Swanson, Co-
4/10/2018 4:00 PM - 1.00 Found.er a.nd President, Insignia Healt.h; HF?O: Engagement in a. High Reliabi.lity
5:00 PM Organization - Dave Marshall, Managing Director, Huron; Physician Work-Life
Balance - Lucy Hammerberg, MD, FACEP, CPE, Coach, Studer Group; Engaging
Patients through Transition Calls - Rachael Johnson, Coach Specialist, Studer
Group
TOTAL 6.50
Name Organization
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