
Session Date Time
# of CE 
Credits Session Title

Mark 
Completed 

Sessions

2/21/2019
8:00 AM - 
9:00 AM

1.00 From Getting Them in to Moving Them Through: Dissecting Effective Flow Models 
to Expedite Middle Flow - Dan Smith, MD, FACEP

2/21/2019
9:00 AM - 
10:00 AM

1.00 Good Marriage or Bad Divorce: Building an Effective Dyad Relationship - Dan 
Smith, MD, FACEP, and Stephanie Baker, RN, MBA, CEN

2/21/2019
10:15 AM - 
11:15 AM

1.00 Change Leadership: Leveraging Cultural Capital for Transformative Capability
Michelle Bright, MA

2/21/2019
11:15 AM - 
12:00 PM

0.75 Charting the Raging Waters of Inpatient Holds Angie Esbenshade, RN, MSN, MBA, 
NE-BC

2/21/2019
1:00 PM - 
2:00 PM

1.00
Must Haves® that Must Be Working
Stephanie Baker, MBA, RN, CEN, Dan Smith, MD, FACEP, and Angie Esbenshade, 
RN, MSN, MBA, NE-BC

2/21/2019
2:15 PM - 
3:15 PM

1.00
Considerations in Pain and Comfort Care in the Era of the Opioid Epidemic
Dan Smith, MD, FACEP

2/21/2019
3:30 PM - 
4:30 PM

1.00
Resilience
Wayne Sotile, PhD, founder of the Sotile Center for Resilience and the Center for 
Physician Resilience

2/21/2019
4:30 PM - 
5:00 PM

0.50 Q&A with Faculty

TOTAL 7.25
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