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Sessions

5/28/2019
8:15 AM - 
9:15 AM

1.00 The Need for High Reliability in Today's Healthcare -                                                
Bob Murphy, RN, Former Chief of Medical Operations

5/28/2019
9:15 AM - 
10:00 AM

0.75
High Reliability - A New Way of Thinking and Acting - Tony Gorski                    
Participants learn key HRO tools & tactics by seeing and doing.  Activities will 
include tabletop excercises and small group rapid improvement projects.

5/28/2019
10:15 AM - 
12:00 PM

1.75
High Reliability - A New Way of Thinking and Acting - continued... Participants 
continue to learn key HRO tools and tactics by seeing and doing.  Activities include 
tabletop excercises and small group rapid improvement projects

5/28/2019
1:00 PM - 
2:45 PM

1.75
High Reliability - A New Way of Thinking and Acting - continued... Participants 
continue to learn key HRO tools and tactics by seeing and doing.  Activities include 
tabletop excercises and small group rapid improvement projects

5/28/2019
3:00 PM - 
4:45 PM

1.75
High Reliability - A New Way of Thinking and Acting - continued... Participants 
continue to learn key HRO tools and tactics by seeing and doing.  Activities include 
tabletop excercises and small group rapid improvement projects

TOTAL 7.00
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