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Mark 
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Sessions

5/2/2019
8:35 AM - 

9:45 AM
1.00

Change Leadership: Leveraging Cultural Capital for Transformative Capability - 

Michelle Bright, BA

5/2/2019
10:00 AM - 

11:00 AM
1.00

10 Minutes That Count:

  The WHY Starts with YOU - Lynne A. Mahony, MBA, MFA

  Executing on your Strategic Planning - Heather Lee, RN, BScN, MHA

  The Accountable Connection - Mark Noon, USAF (Ret.)

  The Knowing Doing Gap - Craig Deao, MHA

  Living the Patient Experience - Daniela Lockhard

5/2/2019
11:00 AM - 

12:00 PM
1.00

Technology and Heart: Lessons from North America's First Fully Digital Hospital - 

Barb Collins

5/2/2019
12:45 PM - 

1:30 PM
0.75 Coaching Unplugged: Q & A and Discussion with Coaches & Faculty

5/2/2019
1:30 PM - 

2:30 PM
1.00 Thriving in Healthcare - Wayne Sotile, PhD

TOTAL 4.75

Name_____________________________________________Organization _________________________________

Uniform Certificate of Attendance

ACCME Activity ID: 201206755  | Provider Activity ID: CONF2019ON1

Attendance at this program entitles certified Canadian College of Health Leaders members (CHE / Fellow)

 to 6 Category II credits towards their maintenance of certification requirement.

The Leadership and Improvement Conference - Toronto, ON

*Activity NOT eligible for ACPE Credit
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