
Session 

Date Time

# of CE 

Credits Session Title

Mark 

Completed 

Sessions

8/13/2019
6:45 AM - 

7:30 AM
0.75 Early Bird Session:  Introduction to Evidence-Based Leadership℠ - Craig Deao, MHA

8/13/2019
8:15 AM - 

9:15 AM
1.00 Opening Keynote: Starman, Lily and the Positive Deviants - Craig Deao, MHA

8/13/2019
9:15 AM - 

9:30 AM
0.25 Connect to Purpose - Lily, Shriner's Hospital Representative

Concurrent Sessions

Technology and Heart: Lessons from North America's First Fully Digital Hospital - Humber River 

Hospital (Toronto, ON, Canada)

Facilitating Dynamic Performance Improvement by Leveraging Lean, High Reliability and Evidence-

Based Leadership Principles - Altru Health System (Grand Forks, ND)

Building a High Performing Organization with Focus on Employee Engagement - Hunter Health 

(Wichita, KS)

Change Management & Leadership to Accelerate Results - Michelle Bright

Leaders in Learning: A Multifaceted Approach to Professional Development Utilizing Leadership 

Development Modules - Mary Free Bed Rehabilitation Hospital (Grand Rapids, MI)

Concurrent Sessions

Driving Remarkable Healthcare through Specialty Care Redesign - UW Health (Madison, WI)

Eskenazi Excellence - Three Stories of What's Working Well for Inpatient, Medical Practices, and 

Surgery - Sid and Lois Eskenazi Hospital (Indianapolis, IN)

Is Your Dyad Dying? Leadership Resuscitation to Get Results - Palomar Health (Escondido, CA)

Bringing Values to Life to Improve Staff and Patient Engagement - Maryborough District Health 

Service (Maryborough, VIC, Australia)

Transformation Through a Firehose: A Health System’s Amazing 18-month Journey - Arkansas 

Children's Hospital (Little Rock, AR)

Concurrent Sessions

A 10 Year Experience with Chasing the Rabbit: How Organized Swarms Move the Culture and 

Eliminate Problems - UK HealthCare (Lexington, KY)

ESCAPE ROOM: Creating an Interactive Team-building Experience for Hardwiring Organizational 

Tactics - TriHealth (Cincinnati, OH)

Change Leadership: Contemporary Competencies To Accelerate Transformation - University of New 

Mexico Hospitals (Albuquerque, NM)

A “Team Sport”: Improving Capacity Management & Access to Care at a Rapidly Expanding Academic 

Health Center - Carilion Clinic (Roanoke, VA)

Accountability in Action: Creating a Culture that Lives the Mission, Vision, and Values - Wallowa 

Memorial Hospital (Enterprise, OR)

8/13/2019
3:10 PM - 

4:10 PM
1.00

Thriving in Healthcare: A Positive Approach to Reclaim Balance and Avoid Burnout in Your Busy Life - 

Wayne Sotile, PhD

TOTAL 6.00

Name____________________________________________________________Organization ______________________________________________

8/13/2019
11:15 AM - 

12:15 PM
1.00

8/13/2019
1:40 PM - 

2:40 PM
1.00

What’s Right in Health Care® - Dallas, TX

Uniform Certificate of Attendance

ACPE Universal Activity Numbers: JA0007253-0000-19-014-L05-P | JA0007253-0000-19-014-L05-T 

ACCME Activity ID: 201330584 | Provider Activity ID: CONF2019TX01

8/13/2019
10:00 AM - 

11:00 AM
1.00
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