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3/4/2020
8:05 AM - 

9:05 AM
1.00

General Session: Panel Discussion: A Leaders Role in Transforming Care 

• Jennifer Herrman, MBA, Associate Administrator, UW Medicine • Holly Lorenz, 

Chief Nurse Executive, UPMC • Bill Satterwhite, MD, Chief Health and Wellness 

Officer, Wake Forest Baptist Medical Center   • Ronnie Ursin, DNP, MBA, RN, NEA-

BC, FACHE, VP Clincial Services & CNE, Natchitoches Regional Medical Center | 

Facilitated by Erin Bartley

3/4/2020
9:15 AM - 

10:15 AM
1.00

Physician Leadership & Resilience Track: The Thriving Physician: Avoid Burnout by 

Choosing Resilience - Wayne Sotile, PhD, Founder of The Center for Physician 

Resilience

3/4/2020
9:15 AM - 

10:30 AM
1.25

Frontline Nurse Leader Bootcamp Track: Putting It All Together: Elevating 

Performance - Lisa Reich, RN & Jean Davila, MSN, RN

3/4/2020
9:20 AM - 

10:05 AM
0.50

Highly Reliable Organization (HRO) Executive Track: Preserving Organizational 

Resilience: The Executive’s Role in Addressing Compassion Fatigue in Care Givers - 

Jeff Morris, MD, MBA, FACS

3/4/2020
9:25 AM - 

10:35 AM
1.00 Leadership Excellence Track: Measures of Success Fireside Chat - Mark Graban

3/4/2020
10:05 AM - 

10:45 AM
0.50

HRO Executive Track: Senior Leaders’ Role in the Journey to High Reliability - Jackie 

Gaines

3/4/2020
10:15 AM - 

10:45 AM
0.50 Physician Leadership & Resilience Track: Recap Key Learnings - Q&A

3/4/2020
10:30 AM - 

10:45 AM
0.25

Frontline Nurse Leader Bootcamp Track: Professional Development Plan, Thank 

You Notes, and Evaluation - Lisa Reich, RN

3/4/2020
11:00 AM - 

12:00 PM
1.00 General Session: Follow Your Heart... Lead with Your Why - Rich Bluni, RN
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Name_____________________________________________Organization _________________________________
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