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6/15/2021 10:10- 
10:40 a.m. 0.50 The Future of the ED: A Focus on Patients, Care Teams, and Care Spaces - 

Jeff Wood, R.N., Senior Director and Coach, Huron

6/15/2021 10:50- 
11:20 a.m. 0.50

Why Dyad Leadership Is More Important Than Ever - Stephanie Baker, MBA, 
R.N., CEN, Managing Director, Huron and Dan Smith, M.D., FACEP, Executive 
Medical Director and Principal, Huron

6/15/2021 11:20 a.m.- 
12:05 p.m. 0.75

Partner Panel Discussion: Innovations in the New World of ED - Moderated by 
Stephanie Baker, MBA, R.N., CEN, Managing Director, Huron and Dan Smith, 
M.D., FACEP, Executive Medical Director and Principal, Huron

6/15/2021 12:15- 
12:45 p.m. 0.50

Using Data and Analytics to Reemerge Better for Our Patients - Linda 
Fitzpatrick, BSN, R.N., Managing Director, Huron; Jeff Wood, R.N., Senior 
Director and Coach, Huron; and Roundtable Analytics Expert

6/15/2021 12:45- 
1:45 p.m. 1.00

Interactive Breakouts: Microburst Leadership Competencies
• Driving the Exemplary Experience of Care: Elevating Connection and 
Communication - Dan Smith, M.D., FACEP, Executive Medical Director and 
Principal, Huron
• Real-Time Patient Feedback and Connection During the Visit (Rounding 
on Patients in the ED) - Jeff Wood, R.N., Senior Director and Coach, Huron
• Reenergizing Your Team - Stephanie Baker, MBA, R.N., CEN, Managing 
Director, Huron
• Employee Safety - Linda Fitzpatrick, BSN, R.N., Managing Director, Huron

6/15/2021 1:45-2 p.m. 0.25 Reemerging Even Stronger - Rich Bluni, R.N., Senior Director, Author and 
Speaker, Huron

TOTAL 3.50

Name_________________________ Organization _________________________________

Virtual Workshop | Innovating Your ED: Reemerging Stronger After a Pandemic - June 15, 2021

Uniform Certificate of Attendance
JA Provider Number: 0007253 | ACCME Activity ID: 201694346 | Provider Activity ID: 03_VirtualWorkshop_Q2615 

In support of improving patient care, Studer Group is jointly accredited by the Accreditation Council for Continuing Medical 
Education (ACCME), the Accreditation Council for Pharmacy Education (ACPE) and the American Nurses Credentialing Center 
(ANCC) to provide continuing education for the healthcare team. This event is planned and implemented by Huron Consulting 

Services LLC as the successor-in-interest to The Studer Group, LLC (referred to above as "Studer Group").

The Innovating Your ED: Reemerging Stronger After a Pandemic virtual workshop is designated for up to 3.5 continuing medical education 
(CME) and continuing nursing education (CNE) credits. Participants should only claim credit commensurate with the extent of their 

participation in the activity. Physicians may claim the number of AMA PRA Category 1 Credits™ commensurate with their participation.
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