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1.50
General Session | Opening Keynote: How Serving Others Is the Best Medicine for Yourself - Anthony 
Mazzarelli, M.D., J.D., MBE, Co-President and Chief Executive Officer, Cooper University Health Care

1.00 Breakout Session | Care Transition Calls to Improve the Continuum of Care - Ascension Texas

1.00 Breakout Session | Physician Workforce Engagement - Faith Regional Health Services

1.50

General Session | Panel Discussion: Consumer Insights to Drive Data - Heather Geisler, Executive Vice 
President and Chief Marketing, Communication and Experience Officer; Mark Poklar, Systems Executive 
Director, Consumer Insights and Research, UNC Health; Amy Thomas, Chief Marketing Officer, Urgent 
Team; Tod Fetherling, Managing Director, Huron and Founder of Perception Health; Leah McCanna, 
Senior Director, Huron

1.50
General Session | Connect to Purpose: Gratitude Generation and Keynote: Private-Public Sector 
Partnership - What It Takes to Advance Health Equity - Carla Cartwright, Senior Director, Global 
Regulatory and Digital Policy and Jacqueline Roche, Senior Director Health Policy, Johnson & Johnson

1.00 Breakout Session | Improving Hospital Bed Capacity During a Pandemic - South Shore Hospital

1.00 Breakout Session | Cultivating a Safety Culture Through Huddles - Great Plains Health

1.00
Breakout Session | Enabling Your Leaders to Make Critical Business Decisions in the Midst of Chaos - 
Tufts Medicine

1.00 Breakout Session | Transforming the Consumer Experience - UNC Health

1.25
General Session | Keynote: Harnessing Headwinds of Change - Nicole Malachowski, First Woman 
Thunderbird Pilot, Combat Veteran, Fighter Squadron Commander

1.00 Breakout Session | Using Bedside Reporting to Increase HCAHPS and Reduce VBP Penalties - UPMC

1.00
Breakout Session | The Value of Temperament Sensitive Communication - Florida Community Health 
Centers Inc. 

1.00 Breakout Session | Managing Ambulatory Clinic Workforce - Trinity Health and TeamBuilder 

1.00
Breakout Session | Optimizing Telehealth Technology to Improve the Continuum of Community Care - 
Franklin Hospital

1.25
General Session | Keynote: Creating a Culture of Continuous Improvement - Lisa Yerian, M.D., Chief 
Improvement Officer, Cleveland Clinic, and Sondra Cari, Managing Director, Huron

1.50
General Session | Keynote: In Their Own Words: Why Employees Stay - Craig Deao, MHA, Managing 
Director and Speaker, Huron
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1.00 Breakout Session | Innovating Care Delivery Models in the Community During Uncertainty - Safehaven

1.00 Breakout Session | Igniting Change: Elevating DEI Organizationwide - VA Veterans Experience Office

1.00
Breakout Session | Transforming Ambulatory Workforce in the Midst of COVID: The Journey to Financial 
Sustainability and Organizational Excellence - Sutter Bay Medical Foundation

1.00 Breakout Session | Strengthening the Healthcare Workforce - Cooper University Health Care

1.00
Breakout Session | Achieving Patient Experience Excellence: HCAHPS In The 90th Percentile Across All 
Domains - River’s Edge Hospital and Clinic 

1.00 Breakout Session | Staffing Shortages/Retention in Challenging Environments - UPMC

1.00 Breakout Session | Starting Over: The Renaissance of a Health System - Alameda Health System

1.00
Breakout Session | Back to the Future II: Developing and Embodying the Change-Ready Leader - Iowa 
Primary Care Association and Health Center Association of Nebraska

1.00 Breakout Session | Overcoming Hesitancy to Hospitalization at Home - INTEGRIS Health @ Home

1.00 Breakout Session | Excellence in Healthcare Award Winners Panel Discussion - Award Winners

1.25
General Session | Closing Keynote: Rethinking Self-Care at Work — The Key to Navigating Change, 
Harnessing Challenges, and Cultivating a Culture of Care® - Jeanette Bronée, Mental Health Advocate 
and Self-Care Expert, Author and Founder of Path for Life®

TOTAL 29.75

Name: _________________________________________________________________________________________________

Organization: ___________________________________________________________________________________________
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The on-demand portion of the 2022 What’s Right in Health Care conference is designated for up to 29.75 continuing medical education (CME) and 
continuing nursing education (CNE) credits, and up to 29.75 contact hours of continuing pharmacy education (CPE) credit. Participants should only 
claim credit commensurate with the extent of their participation in the activity. Physicians may claim the number of AMA PRA Category 1 Credits™ 

commensurate with their participation.

What’s Right in Health Care was planned by and for the healthcare team, and learners will receive up to 29.75 IPCE credits for learning and change.
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