
Session 
Date Time

# of CE 
Credits Session Title

Mark 
Completed 
Sessions

11/2/2023
8:40 AM - 
9:45 AM

1.00
General Session | Inspired Excellence: A Hero’s Journey Through The Nine Principles® 
- Rich Bluni, R.N., Senior Director, Author, and Speaker, Huron

11/2/2023
10:15 AM - 
11:15 AM

1.00

General Session | 20 Minutes That Count: Key Building Blocks for a Foundation of 
Excellence      
• Building a Respectful Culture
Jackie Gaines, Principal, Author and Speaker, Huron
• Innovate to Elevate: Making it an Everyday Habit

Natalie Painchaud, Associate Partner and Author, Innosight
• Elevating Patient Experience to New Heights
Jim Terrell, MBA, RN, Coach Director, Huron

Breakout Session | Using the Power of Habit to Build a Culture of Innovative Leaders - 
Natalie Painchaud, Associate, Partner, Innosight

Breakout Session | Performance Management through Goal Alignment - Jackie Gaines, 
Principal, Speaker, and Author, Huron

Breakout Session | Foster Collaborative and Patient-Centered Care for Improved 
Patient Experience - Jim Terrell, MBA, RN, Coach Director, Huron

Breakout Session | Talking the Talk: How Effective Communication Builds a Strong 
Culture - Todd Hendricks, Coach, Director, Huron

Breakout Session | Leading in the Face of Change: The Crucial Role of Resilient 
Leadership - Kate Katz, Principal, Huron
Breakout Session | Decoding the Patient Experience: Leveraging Data Analytics to 
Drive Improvement - Bill Satterwhite, J.D., M.D., CPE, Principal, Huron & Tod Fetherling, 
Managing Director, Huron 

11/2/2023
3:15 PM - 
4:15 PM

1.00

General Session |  Panel Discussion: Leadership Principles in Action  
• Jennifer Miller, Principal, Huron - Moderator
• Connie Rupp, MSN, RN, CENP, VP / Chief Nursing Officer, Faith Regional Health Services
• Jessica Allison, Director of Strategy and Organizational Development, Humber River
Hospital
• Rich Bluni, RN, Senior Director, Author, and Speaker, Huron

TOTAL 5.00

Name: _________________________________________________________________________________________________

Organization: ___________________________________________________________________________________________

Uniform Certificate of Attendance (Nov. 2)

In support of improving patient care, Huron is jointly accredited by the Accreditation Council for Continuing Medical Education (ACCME), 
the Accreditation Council for Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC) to provide continuing 

education for the healthcare team.

Q4 Healthcare Leadership Conference - Live (in person and virtually)  |  Nov. 2-3, 2023
JA Provider Number: 0007253  |  ACCME Activity ID: 202569416

ACPE Universal Activity Numbers: UAN JA0007253-0000-23-003-L04-P | UAN JA0007253-0000-23-003-L04-T

The live portion of the 2023 Q4 Healthcare Leadership conference is designated for up to 8 continuing medical education (CME) and continuing 
nursing education (CNE) credits, and up to 8 contact hours of continuing pharmacy education (CPE) credit. Participants should only claim credit 

commensurate with the extent of their participation in the activity. Physicians may claim the number of AMA PRA Category 1 Credits™ 
commensurate with their participation.

Q4 Healthcare Leadership Conference was planned by and for the healthcare team, and learners will receive up to 8 IPCE credits for learning and 
change.

11/2/2023
12:45 PM - 

1:45 PM
1.00

11/2/2023
2:00 PM - 
3:00 PM

1.00
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