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1.25
General Session | Leading with Emotional Intelligence - Kandi Wiens, MBA, MSEd, EdD, Senior 
Fellow at the University of Pennsylvania, Researcher, Burnout Expert, Harvard Business Review 
Contributor, and National Speaker

1.00
General Session | Introduction of The Nine Principles® - Craig Deao, MHA, Managing Director, 
Speaker and Author, Huron and Learning for Retention: Creating Growth Opportunities in the Flow 
of Work - Jennifer Miller, Principal, Huron

1.00
Breakout Session | Fundamentals: Leading with Influence - Colleen McCory, MBA, FACHE, Coach 
and Senior Director, Huron

1.00
Breakout Session | Readiness for Change: Purposeful Communication - Margaret Stanzell, 
Director of Services Delivery and Product Development, Huron

1.00
Breakout Session | Engagement and Execution: Employee-Driven Work Teams: Finding Your 
Natural Leaders - Buffy Kelly, Managing Director, Huron

1.00
Breakout Session | Fundamentals: Upping Your Retention Game - Erin Shipley, MSN, R.N., 
Executive Director of Consumer Experience, Cooper University Health Care

1.00
Breakout Session | Readiness for Change: Time Management Tips that Increase Productivity - 
Jackie Gaines, R.N., M.S., Market Leader and Principal, Huron

1.00
Breakout Session | Engagement and Execution: Creating Psychological Safety: Emotional 
Intelligence and Appreciative Inquiry - Kate Katz, Principal, Huron

1.25
General Session | Employee Engagement: It Starts at the Top - Craig Deao, MHA, Managing 
Director, Speaker and Author, Huron

1.25
General Session | Changes in the Healthcare Market Fireside Chat - John Beaman, Chief Financial 
Officer, Adventist Health and moderator, Nick Richardson, Managing Director, Huron

1.00
Breakout Session | Fundamentals: Implementing Flexible Scheduling to Be Cost-Effective - Buffy 
Kelly, Managing Director, Huron

1.00
Breakout Session | Readiness for Change: Personal Change Journey: The Path to Sustaining 
Change - Kate Katz, Principal, Huron

1.00
Breakout Session | Engagement and Execution: Effective Decision Making and Communications 
for Alignment, Consistency, and Accountability - Todd Hendricks, MBA, Coach and Director, Huron

1.00
Breakout Session | Fundamentals: Meetings That Matter — In Person and Remote - Todd 
Hendricks, MBA, Coach and Director, Huron

1.00
Breakout Session | Readiness for Change: Difficult Conversations With Staff, Patients, and 
Families - Colleen McCrory, MBA, FACHE, Coach and Senior Director, Huron

1.00
Breakout Session | Engagement and Execution: Build Learning That’s Purposeful, Worthwhile, and 
Makes a Difference - Stephanie Striepeck, Senior Director, Huron, and Lindsay Seidel, Director, 
Huron

1.00
General Session | Closing Keynote: Freddie, Moments, and The Power of No - Rich Bluni, R.N., 
Senior Director, Speaker and Author, Huron

TOTAL 17.75

Name: ________________________________________________________________________________________

Organization: __________________________________________________________________________________

Uniform Certificate of Attendance

In support of improving patient care, Huron is jointly accredited by the Accreditation Council for Continuing Medical Education 
(ACCME), the Accreditation Council for Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC) to 

provide continuing education for the healthcare team.

Developing Yourself and Your Team as Leaders Conference On Demand  |  Feb. 16 - March 20, 2023
JA Provider Number: 0007253  |  Provider Activity ID: 01_Q1LEADERSOD_2023

ACCME Activity ID: 202404387
ACPE Universal Activity Numbers: UAN JA0007253-0000-23-002-H05-P | UAN JA0007253-0000-23-002-H05-T

The on-demand portion of the 2023 Developing Yourself and Your Team as Leaders conference is designated for up to 17.75 continuing 
medical education (CME) and continuing nursing education (CNE) credits, and up to 17.75 contact hours of continuing pharmacy education 

(CPE) credit. Participants should only claim credit commensurate with the extent of their participation in the activity. Physicians may claim the 
number of AMA PRA Category 1 Credits™ commensurate with their participation.

Developing Yourself and Your Team as Leaders was planned by and for the healthcare team, and learners will receive up to 17.75 
interprofessional continuing education (IPCE) credits for learning and change.
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