
What's Right in Health Care® On Demand Sessions
JA Provider Number: 0007253
ACCME Activity ID: 202550409

ACPE Universal Activity Numbers: UAN JA0007253-0000-23-006-H05-P | UAN JA0007253-0000-23-006-H05-T

# of CE Credits Session Title

Mark 
Completed 
Sessions

1.25
General Session | Humbitious: How to Lead for High Performance - Amer Kaissi, Ph.D., Speaker, 
Executive Coach, Author, and Professor of Healthcare Administration, Trinity University

1.00
General Session | Serving Patients Connect to Purpose - Nicole Sok, R.N., Faith Regional Health 
Services and Enhancing the Health of Every Community - Dr. Alisahah Jackson, President, Lloyd H. 
Dean Institute for Humankindness & Health Justice, CommonSpirit

1.25

General Session | Serving the Community Connect to Purpose – Tom Sullivan, CEO Finance 
and Administration, Heywood Hospital and In Shock - Dr. Rana Awdish, Director, Pulmonary 
Hypertension Program Henry Ford Hospital and Medical Director of Care Experience, Henry 
Ford Health System

1.00

General Session | Excellence in Healthcare: Beyond the Award 2023 Excellence in Healthcare 
Award Winners Panel Discussion
• Employee Engagement: Cindy Burger, VP and Chief Experience Officer, Dayton Children's 
Hospital
• Patient Experience: Tamara Kam, Director of Patient Experience, Overlake Medical Center & 
Clinics
• Process Improvement: Jeffrey O'Brien, Chief Operating Officer, Dartmouth Health
• Innovation: Darren Malinoski, MD, FACS, Chief Clinical Transformation Officer, Dean’s 
Office, School of Medicine, Oregon Health & Science University (OHSU)

1.50
General Session | Why Employees Stay: What’s New, What’s Not, One Year Later - Jennifer Miller, 
Principal, Huron and Inspired Excellence: A Hero’s Journey Through The Nine Principles® - Rich 
Bluni, R.N., Senior Director, Author, and Speaker, Huron

1.00
General Session | Excellent Performance Connect to Purpose - Jackie Frombach, System Chief 
Nurse Executive, Marshfield Clinic Health System and Find Your Finish - Kyle and Brent Pease, four-
time Ironman Triathletes

1.00
General Session | Journey to Excellence - Wright Lassiter III, CEO, CommonSpirit and Immediate 
Past Chair, American Hospital Association

8.00 Total CE Credits Possible

The 2023 What’s Right in Health Care conference is designated for up to  continuing medical education (CME) and continuing nursing 
education (CNE) credits, and up to 8 contact hours of continuing pharmacy education (CPE) credit. Participants should only claim credit 
commensurate with the extent of their participation in the activity. Physicians may claim the number of AMA PRA Category 1 Credits™ 

commensurate with their participation. 

Name: __________________________________________________________________________________________
Organization: _____________________________________________________________________________________

In support of improving patient care, Huron is jointly accredited by the Accreditation Council for Continuing Medical 
Education (ACCME), the Accreditation Council for Pharmacy Education (ACPE), and the American Nurses Credentialing 

Center (ANCC) to provide continuing education for the healthcare team.

Uniform Certificate of Attendance

What’s Right in Health Care was planned by and for the healthcare team, and learners will receive up to 8 IPCE credits for learning and 
change.
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